Annex D: Standard Reporting Template

Birmingham, Black Country and Solihull Area Team 

2014/15 Patient Participation Enhanced Service – Reporting Template

Practice Name: Balsall Common and Meriden Group Practice
Practice Code: M89016
Signed on behalf of practice:  Joanne Hope          
Date:
31.03.2015
Signed on behalf of PPG:
Naomi Cuthbertson

Date:

1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES 



	Method of engagement with PPG: Face to face, Email, Other (please specify) Face to Face and Email


	Number of members of PPG:9


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

49
51
PRG

86
14

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

18
9
8
12
16
13
13
11
PRG

0
22
0
0
34
22
22
0


	Detail the ethnic background of your practice population and PRG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

60%
0
0
0
0
0
0
0
PRG

77%
0
0
0
0
0
0
0
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

1%
0
0
1%
0
0
0
0
0
0
PRG

0
0
0
0
0
0
0
0
0
0


	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

As the attached report shows we have work hard this year to recruit new members to the group. Advertising the group in the practice newsletter, on the practice website and in local publications. We have successfully recruited 2 members from the local school/college by contacting the head of year direct to advertise our Practice Group  


	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:

I have answered the above with the exception of LGBT community as I do not know what this refers to.



2. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:

We used the areas identified in our Practice Development Programme agreed with the CCG and areas highlighted by the group. Please see information detailed in the Practice report attached


	How frequently were these reviewed with the PRG? At each meetng



3. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:

Appointments


	What actions were taken to address the priority?

Meeting with the PRG detailed in full the practice appointment system. Discussion surrounding suggested changes to meet the needs of the Practice and Patients. Changes we made as agreed. Please see Practice report attached


	Result of actions and impact on patients and carers (including how publicised):

Timed release of appointments were changed to facilitate the need for on the day appointments during the afternoon when requested by patient contact in the morning. At present morning appointments are released at 8.30am and afternoon at 2pm. Please see Practice report attached



	Priority area 2

	Description of priority area:

Recruit new members to the PRG and increase patient awareness for the PRG and put in place resources to support patients contacting the PRG direct


	What actions were taken to address the priority?

PRG advertised in local publications, practice newsletter and on the practice web site for new member
Discussion with PRG how we could make patients more aware of the group and how could contact be made easier for patients and confidential to the PRG alone to encourage patients to make contact with the PRG

Please see Practice Report attached


	Result of actions and impact on patients and carers (including how publicised):

Recruitment advertised 3 new members added to the PRG

Detail the PRG and what it does in local publications, Practice Newsletter and on the Practice website

Mobile phone and email address introduced for the sole purpose of patients contacting the group direct

Please see Practice report attached



Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):



4. PPG Sign Off

	Report signed off by PPG: NO – Unfortunately the last PRG meeting in March was cancelled due to Practice Manager being unwell. The report will be sent to PRG members to be signed off and once this has been completed a final report will be sent to GP Contracting
Date of sign off: 



	How has the practice engaged with the PPG:

How has the practice made efforts to engage with seldom heard groups in the practice population?

Has the practice received patient and carer feedback from a variety of sources?

Was the PPG involved in the agreement of priority areas and the resulting action plan?

How has the service offered to patients and carers improved as a result of the implementation of the action plan?

Do you have any other comments about the PPG or practice in relation to this area of work?

Please see practice report attached



Increase in group membership including representation in additional practice profile areas e.g.16-24 age group


Make patients more aware of the group and the ways in which it can be contacted


Improvement of relationship between PRG and Practice, improved with decision making at PRG meeting improving patients experience e.g. appointments








